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At the Business and Executive Session held on December 14, 2011, the Louisiana Public Service Commission 
(“Commission”) approved General Order R-32141 and made changes on March 21, 2012. This General Order contains 
several modifications to the existing rules and regulations governing Common or Contract Carriers of Passengers and 
Dispatch Taxicab Carriers registered with the Commission. In order for all Carriers to better understand the effect of 
General Order dated December 28, 2011 amended and superseded on April 25, 2012 (R-32141 attached to this letter), 
below is a summary of the provisions contained within the Order. Nothing contained in this letter modifies in any 
manner the language of the Order itself. In the event of any ambiguity, please refer to General Order R-32141. 

1)      The provisions of this Order are effective January 1, 2012, for new applicants and February 1, 2012, for any 
Business Entity currently registered with the Commission. 

2)      Section (I)(A) contains registration requirements for all Business Entities operating as a Common or Contract 
Carrier of Passengers or as a Dispatch Taxicab Carrier. Every Driver/Operator must be designated as an agent 
for service of process on behalf of the Business Entity; and Every Business Entity must comply with the 
insurance requirements contained in Section (I)(A)(3). 

3)       Section (I)(B) contains vehicle requirements for all Business Entities operating as a Common or Contract 
Carrier of Passengers or as a Dispatch Taxicab Carrier. Proper display of the LPSC certificate number shall 
continue and has been modified to require if multiple vehicles are registered they be followed with a 
decimal point and an additional LPSC assigned vehicle number. (e.g. 7500.01) A copy of applicable insurance 
and Driver’s license shall be displayed in the vehicle.  Annual LPSC registration stamps ($10.00) shall 
continue to be purchased for each vehicle and additional vehicle information will be required.  Uniform 
standards for vehicles as set forth in Section (I)(B)(3-5) shall apply solely to vehicles operating in the Parishes 
of Jefferson, Orleans, Plaquemine, St. Bernard, St. Charles, St. John, and St. Tammany as follows: All vehicles 
shall have working air conditioning and heat available upon request, undergo routine maintenance 
inspections (State Inspections), and display the date and mileage of last inspection.  The seven year age 
limitation of the vehicle is effective January 1, 2013 for existing carriers, and is subject to exemptions.  All 
other changes are effective February 1, 2012. 

4)      Section (I)(C) contains registration requirements for Operators/Drivers . The Business Entity is responsible 
for submitting each Driver application and must remit a fee of $10.00 for each Operator/Driver.  All 
Operators/Drivers must be at least 18 years of age, with a valid government ID and Chauffeur’s license or 
Commercial Drivers License that authorizes the transportation of passengers; speak, read and write the 
English language; have knowledge of the geographical area in which they operate and the rules and 
regulations of the Commission; possess good moral character; and agree to accept legal service of process. 

5)     Sections (III) and (IV) contain penalty provisions for failing to comply with the provisions of the Order. 
6)     Section (V) requires Operators/Drivers of Dispatch Taxicab Carriers operating in the Parishes of Jefferson, 

Orleans, Plaquemine, St. Bernard, St. Charles, St. John, and St. Tammany to accept payment by credit 
card, debit card, and/or cash. Further, customers have the right to be advised of the posted fare before the 
trip commences and to exit the cab at that time without payment if the fare information is not posted. 

7)     Section (VI) addresses compliance with the Americans with Disabilities Act (ADA) for Dispatch Taxicab 
Carriers registered with the LPSC, and operating in the Parishes of Jefferson, Orleans, Plaquemine, St. 
Bernard, St. Charles, St. John, and St. Tammany. 

8)      Section (VII) contains a Passengers Bill of Rights for Every Common and Contract Carrier of Passengers and 
Dispatch Taxicab Carriers, and their Operators/Drivers subject to LPSC jurisdiction and operating in the 
Parishes of Jefferson, Orleans, Plaquemine, St. Bernard, St. Charles, St. John, and St. Tammany, must comply 
with the following Bill of Rights and make it available to passengers.  Dispatched Taxicab Carriers are 
required to post the Passengers Bill of Rights in plain sight of the passengers in their LPSC registered 
vehicles.  








































