LOUISIANA PUBLIC SERVICE COMMISSION
LA NORTH - REQUEST FOR INFORMATION TO GAS UTILITIES ON WINTER STORM EVENT
RE FUEL PRICES

REQUEST NO.: LPSC01-01

COMPANY NAME: CENTERPOINT ENERGY RESOURCES CORP.,
D/B/A CENTERPOINT ENERGY LOUISIANA GAS

DATE RECEIVED:  3/11/2021
DATE DUE: 4/9/2021
EXTENSION DATE:

INFORMATION REQUESTED:
Please describe the impact of the Winter Storms on fuel costs and the expected impact on upcoming
utility bills.

REQUESTED BY: Louisiana Public Service Commission

RESPONSE:

Despite the volatile weather and market conditions, CenterPoint Energy Arkla maintained reliable
natural gas service for its customers in North Louisiana and, following the Company’s Gas
Procurement Plan, shielded customers from even more significant impacts due to the pricing that
occurred during the February storm. Beginning Friday, February 12, 2021, a combination of
significant disruptions in natural gas supply combined with a sharp rise in natural gas demand, both
due to extreme cold weather, led to an extraordinary increase in natural gas spot market prices. Spot
market prices at delivery points to North Louisiana on Enable increased dramatically to as much as
$428 per thousand cubic feet (“Mcf”) in comparison to the forecasted February weighted average
commodity cost of gas at $1.9457 per Mcf, which included pipeline commodity charges, AMA,
storage, and flowing supplies.

Though natural gas prices have since stabilized, preliminary estimates indicate that CenterPoint
Energy Arkla incurred approximately $81 million in gas costs to purchase necessary gas supplies for
its customers in February 2021 as compared to an average of approximatelyr%5 million for the
preceding three Februarys. Recovering the February extraordinary gas costs through the prescribed
over/under true-up mechanism would result in an average monthly residential bill impact of
approximately $37 over the 12-months that the true-up adjustment factor is in place. This estimated
bill impact reflects only the costs associated with the Winter Storm Event and does not include any
potential impacts for the remainder of the 2020-2021 gas year that would be accounted for through
the true-up. As discussed in response to question 5, the company proposes to spread these costs
over a longer time period to mitigate the impact on customer bills.

SUBMITTED BY:
Mlles Kenny and Francisca Comeaux

RESPONSIVE DOCUMENTS:
None

The foregoing response to the above information request is accurate and complete, and contains no
material misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees to immediately inform the Requestor if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response to the above
information request.
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Signature of Company Representative

DATE PROVIDED: 4/9/2021
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LOUISIANA PUBLIC SERVICE COMMISSION
LA NORTH - REQUEST FOR INFORMATION TO GAS UTILITIES ON WINTER STORM EVENT
RE FUEL PRICES

REQUEST NO.: LPSC01-02

COMPANY NAME: CENTERPOINT ENERGY RESOURCES CORP.,
D/B/A CENTERPOINT ENERGY LOUISIANA GAS

DATE RECEIVED:  3/11/2021
DATE DUE: 4/9/2021
EXTENSION DATE:

INFORMATION REQUESTED:
Please describe any factors that limited the ability to import fuel to serve load and quantify the level
of imports that were limited.

REQUESTED BY: Louisiana Public Service Commission

RESPONSE:
CenterPoint Energy Arkla did not have any factors that limited the ability to serve loads.

SUBMITTED BY:
Miles Kenny

RESPONSIVE DOCUMENTS:
None

The foregoing response to the above information request is accurate and complete, and contains no
material misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees to immediately inform the Requestor if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response to the above
information request.

Vo Z /e a

Signature of Company Representative

DATE PROVIDED: 4/9/2021
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LOUISIANA PUBLIC SERVICE COMMISSION
LA NORTH - REQUEST FOR INFORMATION TO GAS UTILITIES ON WINTER STORM EVENT
RE FUEL PRICES

REQUEST NO.: LPSC01-03

COMPANY NAME: CENTERPOINT ENERGY RESOURCES CORP.,
D/B/A CENTERPOINT ENERGY LOUISIANA GAS

DATE RECEIVED:  3/11/2021
DATE DUE: 4/9/2021
EXTENSION DATE:

INFORMATION REQUESTED:

Please indicate whether there were any fuel suppliers who failed or refused to deliver the contracted
quantities of fuel during the Winter Storms. If there were any failures or refusal of delivery, please
indicate:

. The name of the fuel supplier;

. The amount of fuel that was not delivered,;

. The reason provided by the fuel counter party for failure to deliver; and

. Whether or not any pipelines operated by the company had to cease or curtail operations as a
result of the failure of the fuel supplier to deliver contracted-for quantities.

O0OTO

REQUESTED BY: Louisiana Public Service Commission

RESPONSE:

At this time, CenterPoint Energy Arkla has not received any invoices that indicate curtailments or
force majeure representing a supplier who failed or refused to deliver the contracted quantities
during the Winter Storm.

SUBMITTED BY:
Miles Kenny

RESPONSIVE DOCUMENTS:
None

The foregoing response to the above information request is accurate and complete, and contains no
material misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees to immediately inform the Requestor if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response to the above
information request.

Y- I

Signature of Company Representative

DATE PROVIDED: 4/9/2021
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LOUISIANA PUBLIC SERVICE COMMISSION
LA NORTH - REQUEST FOR INFORMATION TO GAS UTILITIES ON WINTER STORM EVENT
RE FUEL PRICES

REQUEST NO.: LPSC01-04

COMPANY NAME: CENTERPOINT ENERGY RESOURCES CORP.,
D/B/A CENTERPOINT ENERGY LOUISIANA GAS

DATE RECEIVED:  3/11/2021
DATE DUE: 4/9/2021
EXTENSION DATE:

INFORMATION REQUESTED:

How much did the price of fuel go up during the Winter Storms and for how long did it stay at those
peak prices?

REQUESTED BY: Louisiana Public Service Commission

RESPONSE:
Please see attached file for daily price index on Enable.

SUBMITTED BY:
Miles Kenny

RESPONSIVE DOCUMENTS:
LPSCO01-04 - Enable Daily Price Index.xlsx

The foregoing response to the above information request is accurate and complete, and contains no
material misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees to immediately inform the Requestor if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response to the above
information request.

Vo Z /e a

Signature of Company Representative

DATE PROVIDED: 4/9/2021
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LOUISIANA PUBLIC SERVICE COMMISSION
LA NORTH - REQUEST FOR INFORMATION TO GAS UTILITIES ON WINTER STORM EVENT
RE FUEL PRICES

REQUEST NO.: LPSC01-05

COMPANY NAME: CENTERPOINT ENERGY RESOURCES CORP.,
D/B/A CENTERPOINT ENERGY LOUISIANA GAS

DATE RECEIVED:  3/11/2021
DATE DUE: 4/9/2021
EXTENSION DATE:

INFORMATION REQUESTED:
What are your suggestions on how to spread the fuel costs through the Purchase Gas Adjustment
mechanism ("PGA") such that these costs are not incurred on a single bill?

REQUESTED BY: Louisiana Public Service Commission

RESPONSE:

Given the magnitude of these costs, existing gas cost recovery mechanisms are likely not adequate
to mitigate customers' impacts. Utilizing the existing annual true-up mechanism to recover these
costs would result in dramatic increases at a time when many customers are already struggling
economically. In light of the extraordinary circumstances, the Company will propose to recover the
extraordinary gas costs incurred during the Winter Storm Event over a 36-month period beginning
May 2021.

SUBMITTED BY:
Francisca Comeaux

RESPONSIVE DOCUMENTS:
None

The foregoing response to the above information request is accurate and complete, and contains no
material misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees to immediately inform the Requestor if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response to the above
information request.

Y- I

Signature of Company Representative

DATE PROVIDED: 4/9/2021
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LOUISIANA PUBLIC SERVICE COMMISSION
LA NORTH - REQUEST FOR INFORMATION TO GAS UTILITIES ON WINTER STORM EVENT
RE FUEL PRICES

REQUEST NO.: LPSC01-06

COMPANY NAME: CENTERPOINT ENERGY RESOURCES CORP.,
D/B/A CENTERPOINT ENERGY LOUISIANA GAS

DATE RECEIVED:  3/11/2021
DATE DUE: 4/9/2021
EXTENSION DATE:

INFORMATION REQUESTED:
What are your suggestions on other ways to share the risk of such effects to the PGA rather than
flowing those costs through to customer bills?

REQUESTED BY: Louisiana Public Service Commission

RESPONSE:

Per the current PGA mechanism, Winter Storm Event extraordinary gas costs would be recovered
over a twelve-month period beginning November 2021. As stated in response LPSC01-05, the
Company will propose a 36-month recovery period beginning May 2021.

SUBMITTED BY:
Francisca Comeaux

RESPONSIVE DOCUMENTS:
None

The foregoing response to the above information request is accurate and complete, and contains no
material misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees to immediately inform the Requestor if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response to the above
information request.

A ¥-Ar I

Signature of Company Representative

DATE PROVIDED: 4/9/2021
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LOUISIANA PUBLIC SERVICE COMMISSION
LA NORTH - REQUEST FOR INFORMATION TO GAS UTILITIES ON WINTER STORM EVENT
RE FUEL PRICES

REQUEST NO.: LPSC01-07

COMPANY NAME: CENTERPOINT ENERGY RESOURCES CORP.,
D/B/A CENTERPOINT ENERGY LOUISIANA GAS

DATE RECEIVED:  3/11/2021
DATE DUE: 4/9/2021
EXTENSION DATE:

INFORMATION REQUESTED:
Ultimately, who bears the risk for spot gas purchases, the utility or the marketers who make the gas
purchases on the utility’s behalf?

REQUESTED BY: Louisiana Public Service Commission

RESPONSE:

Every upstream supply contract carries unique risks as well as price protection. The Company uses
a diversified gas supply portfolio consisting of a combination of baseload supplies, call options, daily
spot market purchases, storage and peaking supplies which are designed to maintain reliability, while
balancing price protection, stability of gas supply costs and reasonable prices. CenterPoint Energy
Arkla secures natural gas for resale to its sales service customers and does not use a marketer to
purchase the natural gas. Louisiana Public Service Commission General Order dated March 24,
1999 (Docket No. U-22407, LPSC, ex parte. In re: Development of Rules, Regulations, Practices
and Procedures relative to the Weighted Average Cost of Gas Filings made by Jurisdictional Gas
Utilities) requires that purchased gas costs be audited by Commission Staff to ensure that gas costs
were reasonable and appropriate for recovery and provides an authorized recovery mechanism for
natural gas costs as a direct flow through to customers via the Purchase Gas Adjustment.

SUBMITTED BY:
Miles Kenny

RESPONSIVE DOCUMENTS:
None

The foregoing response to the above information request is accurate and complete, and contains no
material misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees to immediately inform the Requestor if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response to the above
information request.

- A I

Signature of Company Representative

DATE PROVIDED: 4/9/2021
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LOUISIANA PUBLIC SERVICE COMMISSION
LA NORTH - REQUEST FOR INFORMATION TO GAS UTILITIES ON WINTER STORM EVENT
RE FUEL PRICES

REQUEST NO.: LPSC01-08

COMPANY NAME: CENTERPOINT ENERGY RESOURCES CORP.,
D/B/A CENTERPOINT ENERGY LOUISIANA GAS

DATE RECEIVED:  3/11/2021
DATE DUE: 4/9/2021
EXTENSION DATE:

INFORMATION REQUESTED:
Could different measures have been taken in preparation for the Winter Storms in order to prevent
fuel shortages? If so, why were those measures not taken?

a. Should these measures have been taken when the Winter Storms were forecasted in weather
reports?
REQUESTED BY: Louisiana Public Service Commission

RESPONSE:
CenterPoint Energy Arkla did not experience any fuel shortages.

SUBMITTED BY:
Miles Kenny

RESPONSIVE DOCUMENTS:
None

The foregoing response to the above information request is accurate and complete, and contains no
material misrepresentations or omissions based upon present facts known to the undersigned. The
undersigned agrees to immediately inform the Requestor if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response to the above
information request.

Vo Z /e a

Signature of Company Representative

DATE PROVIDED: 4/9/2021
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