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If selected, the Firm’s team of professionals would begin by sampling and analyzing the
sample of the customer complaints concerning the errors, irregularities and discrepancies in usage
and charges on customer bills. We will conduct site visits to develop relationships with the key
players in the Company and the community. We will also examine potential communication
failures of the Company regarding the failure to answer and return customer calls and suggest
solutions for customer problems. In performing the aforementioned, our plan would include by
example only and without limitation:

e Gather and assemble a listing of all complaints against the Company for the designated
period;
e Gather and assemble a listing of all call logs for the Company for the designated period;

e Assist in-house counsel in drafting requests for such complaints and call logs as well as
any other items deemed necessary;

e Review the Company’s policies and procedures for addressing avoiding errors in billing,
addressing complaints, and communicating with customers;

e Select an adequate sample of complaints to determine if the complaints were justified,
and analyze said data;

e Select an adequate sample of the call log to determine responsiveness, and analyze said
data;

e Conduct site visits and meetings whenever necessary;
e Participate in open sessions wherein the matter is discussed; and
e Meet with Commissioners, customers, or other staff whenever necessary.

The Firm’s team of professionals would make ourselves available to participate in informal
conference calls, meetings and conferences with the Commission and its Staff, and attend any
Business and Executive Sessions that deemed necessary.

Cost of Proposal

Sternberg, Naccari & White, LLC is pleased to submit the following price proposal. The
Commission's RFP makes clear that the time anticipated to conduct the engagement is
approximately 12 months, including the time necessary to have an adjudicatory proceeding should
the Company dispute the engagement findings. Additionally, the Commission’s RFP makes no
representation as to the accuracy of the Period of the Representation.

We propose that the labor cost of the engagement will not exceed $43,500. Our rate per
hour varies from $150/hour to $350/hour.

Our total labor cost estimate is based on the maximum estimated costs necessary to
provide the Commission with the services of our attorneys. If this project were to take less
consulting hours than the hours on which we have based our bid, our total cost would
obviously be less.
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We estimate that the total expenses necessary for the completion of the project would not
exceed $6,000. Expenses would also be separately disclosed with proof of such expenses attached.
The Firm anticipates most of the expenses applicable would be travel-related expenses that are
incurred. Expenses, where applicable, would be billed in accordance with state authorized rates as
specified in the Travel Policies and Procedures Memorandum issued by the State of Louisiana,
Division of Administration in effect at the time such expenses are incurred ("Allowable
Expenses").

We estimate that the total cost of labor and expenses for the completion of would not
exceed $49,500 ($43,500 of labor + $6,000 of expenses).

The Firm understands that Staff would be able to request, and we would be required to
provide, billing information at any time upon request. Fortunately, the Firm utilizes electronic
billing and upholds the highest commitment to satisfaction and 24/7 responsiveness to the client—
and our work with the PSC will be no different. Staff, working with the Firm, can at its pleasure
review all of the bills submitted for payment, including but not limited to conformity with the
planning sessions and any amendments. The Firm further understands that the Commission shall
have the discretion to impose additional safeguards upon the potential bidders at the time such bids
are put up for vote, and that it shall have the right to either accept such additional safeguards, or
reject them and withdraw their bid. Further, at any time after the Firm is selected and hired, the
Staff and the Firm may agree to further safeguards.

We hope this proposal will be strongly considered, and we look forward to working with
you in the future on this and other projects. Please let me know if there is any other information
you require so that we can begin to explore that opportunity.

Best,
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KEITH J. NACCARI, J.D., L.L.M.



KEITH J. NACCARI

keithnaccari@gmail.com | (504) 812-5065
76503 Jay Normand Drive Covington, Louisiana 70435

EDUCATION

New York University School of Law, New York, New York
LLM in Taxation, January 2017
G.P.A.3.623

Loyola University New Orleans College of Law, New Orleans, Louisiana
Juris Doctor, May 2015 Magna Cum Laude

Civil Law Division

G.P.A.:3.616 Class Rank: Top 10%

Honors and Activities
William L. Crowe, Sr., Scholar
Loyola Law Review, Member
VITA Program — Volunteer
Dean’s Scholarship
Fred Gisevius Law Scholarship
LEA Rightor-McDonald Scholarship
DJ Miller Scholarship

Loyola University New Orleans, New Orleans, Louisiana
Master of Business Administration, May 2012
G.P.A.: 3.867

Honors and Activities:
Loyola Entrepreneurship Association — Vice-President/Founder
Beta Gamma Sigma — International Business Honorary

Millsaps College, Jackson, Mississippi
Bachelor of Business Administration, May 2009
G.P.A.:3.498

LEGAL EXPERIENCE

Sternberg, Naccari & White, LLC (formerly Gulf Coast Corporate Attorneys, LLC), New Orleans,
Louisiana
Partner, October 2015-Present

Manage day to day operations of the law firm. Develop and service transactional client base. Provide legal counsel
to clients in varying areas of law, including mergers & acquisitions, various business transactions, business structure
and tax strategies.

Clayton J. White, Attorney at Law, LLC, New Orleans, Louisiana
Clerk, June 2013-October 2015

Assist in due diligence of mergers and acquisitions of clients. Research and draft memorandums on varying legal
topics including trusts, civil procedure, community property, federal and state tax issues, corporate liability, and
finance.

Baldwin, Haspel, Burke, & Meyer, LLC, New Orleans, Louisiana
Summer Clerk, June 2014-August 2014

Research and draft memorandums on varying legal topics including trusts, civil procedure, community property,
federal and state tax issues, corporate liability, and finance.
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PROFESSIONAL EXPERIENCE

Tulane University, New Orleans, Louisiana
Adjunct Professor, August 2015-December 2016

Develop and teach curricula for business law and accounting classes.

Network Capital, LLC, New Orleans, Louisiana
Owner, May 2013-October 2015

Develop and market alternative financing products. Analyze client financial needs and match the client with the
most beneficial lending source. Develop and implement internal processes and practices to increase operational
efficiency.

Simmons & White, LL.C, New Orleans, Louisiana
Owner, July 2014-May 2015

Assist and advise start-up companies develop and implement business processes. Develop and implement internal
processes and practices to increase operational efficiency. Value ongoing businesses.

BP Consultants, LLC, New Orleans, Louisiana
Owner, November 2012-present

Develop and market the BP Oil Spill Claim Calculation tool. Consult with attorneys on preparing financial
statements and claim calculation reports for their clients. Maintain monthly financial reports and quarterly
projections for the company.

Carr, Riggs & Ingram, LLC, Metairie, Louisiana
Senior Auditor, September 2009-December 2012

Audited financial, governmental, not-for-profit, commercial, construction, and healthcare institutions. Developed
and executed strategies for litigation support clients. Developed and implemented the BP Oil Spill Claim Division in
New Orleans. Prepared annual financial statements and accompanying notes to the financial statements. Wrote and
presented reports to client boards of directors. Developed and improved processes for internal controls. Managed
and supervised audit staff.

COMMUNITY INVOLVEMENT & ACTIVITIES

Entrepreneur’s Organization, Member, World Trade Center, Member, Co-Chair/Founder of the Young Members Network,
Young Leadership Council, Member, Crescent City Café, Volunteer, VITA, Volunteer, The New Orleans Chamber of
Commerce, Member, Jefferson Parish Chamber of Commerce, Member, Association for Corporate Growth, Member
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LEGAL EXPERIENCE

Attorney, Sternberg, Naccari & White, LLC (2017-present)
e Represent and advise clients in matters such as business litigation, media and First
Amendment, political and election law, real estate, governmental relations and start-ups.
e First and second-chair trial experience, motions, discovery, and drafting of agreements.
e Significant experience drafting legislation and testifying before the Louisiana legislature.

Attorney, Baldwin Haspel Burke & Mayer, L.L.C. (2010-2017)
e Originated and developed media and public affairs practice.
o Significant experience in federal tort and contract litigation, constitutional law.

General Counsel, Louisiana Press Association (2015-present)
e Represent and advise state newspaper organization as primary outside counsel, including
open government, libel, individual privacy and business issues.

Adjunct Media Law Professor, Loyola Univ. School of Mass Communication (2012-present)

General Counsel, Young Leadership Council of New Orleans (2014-2015)
e Advised non-profit organization on legal aspects of volunteer management, fundraising,
endowment, real estate and other relevant areas.

EDUCATION

Louisiana State University Paul M. Hebert Law Center, Baton Rouge, La. (May 2010)
Juris Doctor/G.D.C.L, Cum Laude; | Louisiana Law Review and Moot Court Board

Louisiana State University, Baton Rouge, La. (May 2006)
Honors College; B.A.M.C.: Journalism, Minor: Political Science

RELEVANT EXPERIENCE

Member, La. Legislature Law Enforcement Body Camera Task Force (2015-present)
Adjunct Professor, LSU Manship School of Mass Communication (Spring 2012)

Student Member, LSU System Board of Supervisors (2009-2010)
e Elected as voting member of Louisiana higher education and hospital board. Major issues
during term included new public teaching hospital, Federal stimulus and state budget.

Executive President, LSU Law Center Student Bar Association (2009-2010)
o Successfully led grade reform movement to normalize LSU Law grading curve.

Publications Fellow, Student Press Law Center, Arlington, Va. (2006-2007)
e Served as editor of non-profit magazine and website, managed interns.
e Observed and reported on U.S. Supreme Court oral argument.

Journalism Experience, New Orleans, Baton Rouge and Washington, D.C. (2002-2010)
e 2005 Editor-in-Chief of The Daily Reveille, LSU’s award-winning student newspaper.
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VOLUNTEER EXPERIENCE AND INVOLVEMENT

Board of Directors, Jefferson Parish Chamber of Commerce
Board of Directors, Louisiana Center for Law and Civic Education

Younger Lawyers Division Board of Directors, Federal Bar Association - New Orleans
e Executive Board, Vice-Chair (2017)
e Board of Directors (2011-present)

Board of Directors, Young Leadership Council of New Orleans
e Board of Directors, General Counsel (2014-2016)
Led response to several controversies. Served on Development, Diversity Committees.
Significant involvement with Wednesday at the Square.
e Leadership Development Series Project Leader (2013-2014, 2016-present)
Project selects young leaders in New Orleans for leadership and project development.
e Super Saturday of Service Site (Kingwood Park) Coordinator (2012-2013)

Louisiana State Bar Association
e LSBA Young Lawyers Division Council
Orleans Parish Representative (2015-2017); Council Secretary (2017-2018)
e Leadership LSBA Class of 2012
e Committees: Access to Justice, Tech, Crystal Gavel, External Relations.

New Orleans Bar Association, Entertainment/IP Committee Co-Chair (2017)

Selected Political Campaign Experience

Gov. John Kasich for President (Louisiana Team Co-Lead, 2016)
U.S. Senator William “Bill” Cassidy (2014 YP Co-Chair, 2010, 2008)
U.S. Senator John N. Kennedy (2016 Legal, Various)

Other various Louisiana political campaigns from 2005-present.

Board of Directors, New Orleans Lawyers Chapter of the Federalist Society
Board of Directors, Greater New Orleans Republicans Political Action Committee

SELECTED PRESENTATIONS, PUBLICATIONS & INTERVIEWS

Sternberg, S. (Moderator); New Orleans Bar Association Procrastinator’s Program,
“Work/Life Balance May Not Exist, But You Can Still Enjoy Both,” (New Orleans, La. 12/6/16).

Sternberg, S. (Panelist); Investigative Reporters & Editors National Conference, “7The Fight
for (Information) Freedom,” (New Orleans, La. 06/16/16).

Sternberg, S. (Moderator); New Orleans Entrepreneur Week, “What’s in a Name? Choosing,
Branding and Protecting Your Venture,” (New Orleans, La. 03/17/16).

Sternberg, S. (Moderator); Rising Tide 10: A Conference on the Future of New Orleans,
“Open Primaries in Louisiana” (New Orleans, La. 08/29/15).

Sternberg, S. (Presentation); New Orleans Entrepreneur Week, “The Entrepreneur and the
First Amendment,” (New Orleans, La. 03/25/15).
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Sternberg, S. (Publication); Louisiana Bar Journal, “Rule 4.2 and the Right to Petition the
Government,” (08/2014). Awarded 2015 Stephen T. Victory Award for best Journal article.

Sternberg, S. (Publication); Communications Lawyer, “Outside the Schoolhouse Gate: The
Limits of Tinker vs. Des Moines Independent Community School District,” (Fall 2014).

Sternberg, S. (Presentation); Meritas Law Firms Worldwide, “The 21° Century Client,”
(Boston, Mass. 5/1/14); surveyed General Counsel and hosted panel discussion.

Sternberg, S. (Moderator); Rising Tide 8: A Conference on the Future of New Orleans,
“Charter School Access and Accountability,” (New Orleans, La. 09/14/13).

Sternberg, S. (Moderator); National Freedom of Information Coalition Conference: “Digital
Dodges and E-mail Sleight of Hand” (New Orleans, La. 05/18/13); moderated panel exploring
freedom of information and access issues for national conference of journalists and activists.

Sternberg, S., (Panelist); New Orleans Entrepreneur Week: “Exit Strategies: When, Why and
How to Sell Your Startup” (New Orleans, La. 03/10/13); spoke on intellectual property issues.

HONORS & AWARDS

2015 “40 Under 40” — Gambit (New Orleans)

2015 LSBA Stephen T. Victory Memorial Award — Louisiana Bar Journal
e Awarded to the article “deemed the most outstanding during the previous volume year.”

Martindale-Hubbell AV Preeminent Peer Rated in Litigation and Constitutional Law
Thompson-Reuters Super Lawyers Louisiana “Rising Stars” (2014-2017)

Selected for New Orleans Magazine’s Top Lawyers Listing for:
e First Amendment Law (2014, 2015, 2016)
e Communications Law (2013)
e On Air Media Legal Analyst (2013, 2014)

Finalist, 2015 LADC Frank L. Maraist Outstanding Young Lawyer Award

OTHER RELEVANT AFFILIATIONS

American, Louisiana, Federal, Orleans and Jefferson Bar Associations
Association for Corporate Growth - Louisiana

Fellow, Loyola Institute of Politics.

LSU Law Center Dean’s Young Alumni Leadership Council

Bureau of Governmental Research

Tiger Athletic Foundation

Krewe of Hermes

Sigma Phi Epsilon National Intercollegiate Fraternity
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JOSEPH R. MARRIOTT
Office (844)-942-2677  Cell (504)-715-5028
Email: joseph@gccorp.law

LEGAL EXPERIENCE

GCC Title, New Orleans, Louisiana
Managing Member, February 2016-Present

Provide both residential and commercial real estate closing and escrow services and title insurance.
Conduct title examinations and curative in preparation of real estate closings and issuance of title
insurance.

Gulf Coast Corporate Attorneys, LLC, New Orleans, Louisiana
Associate Attorney, February 2016-Present

Conduct document preparation and execution of real estate transactions in accordance with industry
standards. Responsible for the creation and development of the real estate section of the firm. Duties
included: sales, marketing, business development, business planning, and ensuring clients documents
complied with legal requirements.

Quality Title Services and The Law Offices of C. Richard Gerage, New Orleans, Louisiana
Law Clerk, May 2014-December 2015

Reviewed and researched Louisiana succession and property law statutes and case law in preparation of
court filings of petitions and pleadings in relation to real estate transactions. Reviewed parish (Orleans,
Jefferson, St. Tammany) property records to ensure merchantable title in preparation of real estate
transactions. Wrote internal memoranda to lead attorney regarding specific issues affecting Louisiana
succession and property law research. Observed client meetings and real estate closings. Responsible for
tracking and reporting billable time.

Spera Law Group, LL.C, New Orleans, Louisiana
Law Clerk, July 2014-December 2015

Conducted legal research of Louisiana succession law and procedures in preparation of drafting pleadings
and petitions including: act of renunciation, tableau of distribution, final accounting, and judgment of
possession. Conducted legal research of Louisiana employment law, specifically employment and
termination contract enforceability in Louisiana. Wrote memoranda to lead attorney regarding specific
research assignments. Gained a proficient knowledge of a digital (paperless) law practice and how
technology is utilized to successfully operate and grow a small law firm. Responsible for tracking and
reporting billable time.

Loyola University New Orleans College of Law, New Orleans, Louisiana
Research Assistant to Professor Cynthia LePow, July 2014-May 2015

Assisted professor with legal research of relevant law review articles, statutes, regulations and case law,
focused on social justice tax issues. Extensively researched I.R.C. §61 §123, §139, §165, and §1001.
Assisted Professor with gathering and preparing materials to be utilized for topic specific lectures. Meet
weekly with Professor to review completed work and to receive additional assignments.

Southeast Louisiana Legal Services, Tax Division, New Orleans, Louisiana
Legal Intern, June 2014-July 2014

Conducted legal research of United States Tax Code and Regulations to resolve issues facing low-income
taxpayers' compliance and controversies with the Internal Revenue Service. Conducted extensive
research of offer in compromise and Louisiana Department of Revenue collection procedures. Wrote
internal memorandums for supervising attorney of the Tax Division and Client letters regarding their case
status.
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Orleans Civil District Court, Division “G”, Honorable Robin Giarrusso
Judicial Extern, May 2014-July 2014

Reviewed case records and conducted legal research for summary judgments, writ of mandamus,
preliminary and permanent injunctions in order to prepare recommendations for motion rulings.
Conducted status conferences, observed pre-trial conferences, settlement conferences, and bench trials

NAI Latter & Blum, New Orleans, Louisiana
Legal Intern, February 2014-June 2014

Research Louisiana statutes and case law related to real estate in order to verify and update the
accurateness of leases, subleases, and sales contracts of commercial property utilized by commercial real
estate brokers in the representation of clients in real estate transactions.

Babovich & Spedale APLC, New Orleans, Louisiana
Law Clerk, December 2013-May 2014

Conducted legal research for multiple attorneys in preparation of publication of the fourth edition of
Louisiana Law of Pawn and Federal Law Affecting Pawnbrokers. Clerkship duties included: statutory
and case law analysis of Louisiana and Federal law and regulations affecting pawnshops, legal
memoranda to lead attorney, and substantive writing and editing of published material. Position required
effective time management skills, weekly progress reports, and reporting of billable hours.

Chaffe McCall L.L.P., New Orleans, Louisiana
File Clerk, Maritime and Business Section, March 2011-June 2011

Provided administrative support to more than a dozen attorneys in the maritime and business divisions of
a large corporate defense law firm. Duties included: file organization and management, document
review, and inputting reported attorney billable hours to accounting department via billable software.

PROFESSIONAL EXPERIENCE

Coldwell Banker Commercial TEC Realty, New Orleans, Louisiana
Realtor, October 2015-Present

Actively solicited leads in attempts to list, sell, and purchase real estate as a commerical realtor. Activities
include business development, marketing, valuations, and sales.

International Intrepid L.L.C., New Orleans, Louisiana
Program Manager, July 2011-August 2013

Active in all aspects of business operations including: accounting, development, licensing, marketing, and
sales. Responsible for project planning and management including: product procurement, scheduling, and
compliance with quality and safety standards.

EDUCATION

Loyola University New Orleans College of Law, New Orleans, Louisiana
Juris Doctor Candidate, May 2015
Civil Law Certificate, Tax Law Certificate

Tulane University, New Orleans, Louisiana
Bachelor of Arts, Social Sciences, December 2010
Minor: Small Business Development
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COMMUNITY ACTIVITIES

American Bar Association, Louisiana Bar Association, New Orleans Bar Association, Jefferson
Bar Association, American Land Title Association, Louisiana Land Title Association, National
Association of Realtors, Louisiana Association of Relators, New Orleans Metropolitan
Association of Realtors, New Orleans Metropolitan Association of Realtors CID, New Orleans
Regional Council for Business Economics, Young Leadership Council, Animal Rescue New
Orleans (ARNO, 504 Junior Olympic Volleyball Club, 2007-2012
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